


Section 19: A Guide for Parents and Carers

What is Section 19?
Section 19 of the Education Act 1996 explains the local authority’s responsibility to arrange suitable education for a child of compulsory school age who cannot attend school because of illness, exclusion or another reason and would otherwise not receive suitable education.
If your child cannot attend school because of physical or mental health needs, Section 19 support may provide education for a limited period. The aim is to help your child continue learning while their school, family and relevant professionals plan the support they need and, where appropriate, a safe return to school. It does not replace support that the school should provide or the Education, Health and Care Plan (EHCP) process.
When might Section 19 support be considered?
Your child’s school may make a referral when:
• Evidence shows that your child’s physical or mental health is preventing them from accessing suitable education.
• Your child is likely to be absent for 15 school days or more, either in one period or across the school year.
• The school has tried and reviewed reasonable adjustments and other support, but your child is still unable to access suitable education.
• Relevant medical or health information explains how your child’s needs affect their ability to access education.
When might a referral not be appropriate?
A referral may not be the right next step if:
• The school has not yet fully tried reasonable adjustments, graduated support or attendance support.
• The main concern is attendance and there is not yet evidence that a health need is preventing your child from accessing education.
• The referral is being made mainly to request a different school placement or instead of following the special educational needs and disabilities (SEND) process.
• Your child can access suitable education at their school when the right support is in place.
What will the school do before making a referral?
Before making a referral, the school should work with you and your child to:
· understand your child’s needs and listen to their views;
· involve relevant health, education and other professionals;
· put reasonable adjustments and appropriate pastoral, attendance or SEND support in place;
· review what has been tried and whether it has helped; and
· gather relevant evidence, including medical information where appropriate.
Wherever reasonably possible, children should continue to be educated by their school with suitable support. Alternative education is considered when a child’s health needs mean they cannot access suitable education despite the support already in place.
What information will be considered?
The Section 19 Panel reviews the referral and supporting information to understand whether your child is currently unable to access suitable education because of their health needs.
The panel will also consider the support already provided by the school, how this has been reviewed and why alternative education may now be needed. If further information is required, the school may be asked to provide it before a decision is made.
The referral should explain:
The panel will look for clear information about:
• your child’s physical or mental health needs;
• how those needs affect their ability to attend school or access education;
• the adjustments and support the school has put in place;
• how that support has been reviewed and what difference it made;
• why your child is still unable to access suitable education; and
• why alternative education is being requested and what it is expected to achieve.

Special educational needs and an EHCP
Does my child need an EHCP before a referral can be made?
No. Your child does not need an Education, Health and Care Plan (EHCP) for a Section 19 referral. If your child already has an EHCP, the school and local authority should continue to follow the EHCP review process alongside any consideration of temporary education arrangements.
What if an EHC needs assessment is already taking place?
The school should include the date the assessment was requested and its current stage. This helps the panel understand the full picture and ensures that the two processes work alongside each other.
What if my child is not on the school’s SEN register?
This does not automatically prevent a referral. The school should explain the circumstances—for example, whether assessment has recently started, the needs have only recently become clear or further discussion with you is taking place.
James Brindley Academy
What is James Brindley Academy?
James Brindley Academy provides specialist education in Birmingham for some children who cannot attend their usual school because of medical or health needs. Any placement is based on the child’s needs and the available evidence. It is normally intended to support education for a limited period while recovery, assessment or longer-term planning takes place.
Can I request James Brindley Academy for my child?
You can discuss this with your child’s school. The referral should describe your child’s needs fully. The panel will consider the evidence and decide what type of education is suitable; you and your child should be kept informed.
Does a request guarantee a place?
No. The panel considers your child’s individual needs, the supporting evidence and which provision is suitable and available. Naming a particular provider does not guarantee a placement.
What information may support consideration of specialist medical provision?
· medical or health information explaining why your child cannot currently access their usual school;
· an expected timescale or review date, if known;
· details of the professional coordinating your child’s medical care or treatment; and
· information about the support already tried by the school.
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